The value of privacy PDF Vol. 2022, Issue 8

The value of privacy PDF

The Value Of Privacy

The Value of Privacy: Why It Matters More Than Ever

the value of privacy is something often talked about, yet frequently
underestimated in

our fast-paced, hyper-connected world. From social media sharing to smart devices
listening in, privacy feels like a luxury slipping through our ?ngers. But understanding why
privacy matters deeply?and how it shapes our freedom, security, and identity?is

essential for navigating modern life with con?dence.

Understanding Privacy in the Digital Age

Privacy isn?t just about hiding secrets or avoiding unwanted attention. It?s fundamentally
about control?the ability to decide what personal information we share, with whom, and
when. In today?s digital landscape, this control is constantly challenged by data collection,
surveillance, and online tracking.

What Does Privacy Really Mean?

At its core, privacy involves the right to keep personal details, behaviors, and
communications away from public view and unauthorized access. It extends beyond just
individual data to include how companies, governments, and even social networks handle
our information. When privacy is respected, people feel safe expressing themselves

freely, exploring ideas, and maintaining their dignity.
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The Impact of Losing Privacy

When privacy erodes, the consequences ripple across many aspects of life. Without
privacy, individuals risk identity theft, ?nancial fraud, and even manipulation through
targeted advertising or misinformation. On a broader scale, loss of privacy can lead to
self-censorship, where people hesitate to voice opinions due to fear of judgment or
repercussions.

The Value of Privacy in Personal Relationships

Privacy plays a critical role in how we relate to others. It allows space for intimacy, trust,
and boundaries that are crucial for healthy relationships.

Setting Boundaries and Respecting Space

Everyone needs personal space and boundaries to nurture relationships without feeling
overwhelmed or exposed. Privacy in communication?like private conversations or
messages~?helps maintain trust and respect. When boundaries are ignored, even well-
meaning actions can feel invasive or controlling.

Balancing Sharing and Privacy

Sharing is essential for connection, but oversharing can sometimes back?re. Being
mindful about what we disclose helps preserve our autonomy and prevents potential
misuse of personal information. This balance is especially important on social media
platforms, where the line between public and private often blurs.

Privacy and Mental Well-being

Maintaining privacy is not only a matter of security but also mental health. Having control
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over personal information creates a sense of safety and reduces anxiety.

The Psychological Comfort of Privacy

Knowing that your private thoughts, habits, and preferences aren?t being constantly
monitored contributes to peace of mind. People who feel their privacy is intact tend to
experience greater con?dence and are more likely to engage openly in personal and
professional settings.

How Lack of Privacy A?ects Stress Levels

Continuous exposure to surveillance or data breaches can lead to chronic stress. This
?privacy stress? may manifest as sleep disturbances, heightened alertness, or a sense of
vulnerability that undermines overall well-being.

The Role of Privacy in Democracy and Freedom

Privacy is a cornerstone of democratic societies because it protects individual freedoms
and prevents abuses of power.

Privacy as a Shield Against Surveillance

Without privacy, governments or powerful organizations can monitor citizens excessively,
potentially suppressing dissent or controlling behavior. Privacy safeguards enable free
speech, free association, and political participation without fear of retaliation.

Why Data Protection Laws Matter

Regulations like the GDPR (General Data Protection Regulation) re?ect society?s

recognition of privacy?s importance. These laws empower individuals to control their data
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and hold organizations accountable for misuse. Understanding these protections helps
people advocate for their rights in an increasingly data-driven world.

Practical Tips to Protect Your Privacy

While the value of privacy is clear, protecting it requires conscious e?ort. Here are some
actionable steps anyone can take:

Use Strong Passwords and Two-Factor Authentication: Enhance account

security to prevent unauthorized access.

Be Mindful of Social Media Sharing: Think twice before posting personal details
2.

or location data.

Review Privacy Settings: Regularly check and update privacy preferences on

3.

apps and devices.

Use Encrypted Communication Tools: Opt for messaging apps that o?er end-to-
4,

end encryption for sensitive conversations.

Limit Data Sharing: Avoid unnecessary permissions for apps and services that
5.

collect personal information.

Stay Informed About Privacy Policies: Understanding how your data is used
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helps make better decisions.

Embracing Privacy as a Shared Responsibility

The value of privacy doesn?t just rest on individuals; it?s a collective responsibility.
Organizations, developers, and policymakers must prioritize privacy by design and
transparency. Meanwhile, society bene?ts when privacy is respected as a fundamental
human right.

The Future of Privacy: Trends to Watch

Emerging technologies like arti?cial intelligence, biometrics, and the Internet of Things
pose new challenges and opportunities for privacy. Staying informed and proactive is
crucial to ensuring that privacy remains a priority as innovation advances.

Building a Privacy-Conscious Culture

Encouraging open conversations about privacy, educating communities, and promoting
digital literacy can foster a culture where privacy is valued and protected. This cultural
shift empowers people to make informed choices and demand accountability.

In a world where information ?ows freely and boundaries are increasingly blurred,
recognizing and upholding the value of privacy is vital. It nurtures trust, safeguards
freedom, and supports mental well-being, making it an indispensable part of our personal
and collective lives.

Question
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Answer

Why is privacy

considered a

fundamental human right

in the digital age?

Privacy is considered a fundamental human right because it
protects individuals' autonomy, freedom, and dignity. In the
digital age, personal information is constantly collected and
shared, making privacy essential to safeguard against
misuse, identity theft, surveillance, and to maintain control
over one's personal data.

How does the value of

privacy impact consumer

trust in online services?

Privacy signi?cantly impacts consumer trust as individuals
are more likely to engage with and share information on
platforms that respect and protect their data. When
companies prioritize privacy, they build credibility and
loyalty, whereas breaches or misuse of data can lead to loss
of trust and reputational damage.

What are the potential
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consequences of

undervaluing privacy in

society?

Undervaluing privacy can lead to increased surveillance,
erosion of personal freedoms, identity theft, discrimination,
and loss of control over personal information. It can create a
chilling e?ect where individuals self-censor and limit their
expression, ultimately harming democratic principles and
social well-being.

How do advancements in

technology challenge

traditional notions of

privacy?

Technological advancements such as big data analytics,
facial recognition, and the Internet of Things collect vast
amounts of personal information often without explicit
consent. This challenges traditional privacy notions by
making it harder to control personal data, increasing risks of
unauthorized use, and blurring the lines between public and

private spaces.

Vol. 2022, Issue 8
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What measures can

individuals take to

protect their privacy in

today's interconnected

world?

Individuals can protect their privacy by using strong, unique

passwords, enabling two-factor authentication, being

cautious about the information they share online, using

encrypted communication tools, regularly updating

software, and understanding privacy settings on social

media and devices. Additionally, supporting regulations that

enforce data protection can help maintain privacy rights.

The Value of Privacy: An In-Depth Exploration of Its Importance in the Digital Age

the value of privacy has become increasingly prominent in conversations about
technology, society, and governance. In an era marked by rapid digital transformation, the
concept of privacy extends beyond mere secrecy to embody a fundamental human right,
a social norm, and a cornerstone of democratic freedom. This article investigates the
multifaceted importance of privacy, analyzing its relevance amid evolving threats, the
balance between personal freedom and security, and the challenges posed by pervasive
data collection.

Understanding Privacy in the Modern Context
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Privacy is often understood as the right to keep personal information and activities away
from public scrutiny or unauthorized access. However, in today?s interconnected world,
privacy encompasses data protection, control over one?s digital footprint, and the ability
to maintain autonomy over personal decisions. The value of privacy emerges not only in
protecting individuals from harm but also in preserving the integrity of social interactions
and democratic institutions.

The rise of social media platforms, cloud computing, and the Internet of Things (loT) has
exponentially increased the volume of personal data generated daily. According to a 2023
report by Statista, global data creation reached 120 zettabytes, with a signi?cant portion
linked to individual behavior and preferences. This surge highlights the critical need for
robust privacy measures that safeguard data from misuse, unauthorized surveillance, or
exploitation by commercial entities.

Privacy as a Fundamental Human Right

The Universal Declaration of Human Rights, adopted by the United Nations, explicitly
recognizes privacy as essential to human dignity and freedom. Article 12 states that no
one shall be subjected to arbitrary interference with their privacy, family, home, or
correspondence. This international consensus underscores the intrinsic value of privacy as
a protector of personal autonomy and freedom of expression.

In practice, however, privacy rights often clash with other societal priorities such as

national security or public health. Governments worldwide employ surveillance



The value of privacy PDF Vol. 2022, Issue 8

technologies to combat terrorism and crime, raising ethical questions about the scope and
limits of privacy intrusion. These tensions underscore the complexity of balancing
individual rights with collective safety.

The Economic Dimension of Privacy

Beyond legal and ethical dimensions, privacy holds substantial economic signi?cance.
Businesses rely extensively on consumer data to tailor services, enhance user experience,
and drive innovation. However, this dependence also creates vulnerabilities; data
breaches and privacy violations can lead to signi?cant ?nancial losses and reputational
damage.

A study by IBM in 2022 revealed that the average cost of a data breach was $4.35 million,
with increased regulatory ?nes and customer churn contributing to this ?gure. This reality
incentivizes companies to invest in privacy-enhancing technologies and comply with data
protection laws such as the European Union?s General Data Protection Regulation (GDPR)
and the California Consumer Privacy Act (CCPA).

Challenges to Privacy in the Digital Era

The proliferation of digital tools has made privacy protection more complicated.
Surveillance capitalism, a term coined by scholar Shoshana Zubo?, describes the
commodi?cation of personal data by corporations who harvest user information to predict
and in?uence behavior. This dynamic often operates without explicit consent or full
awareness, eroding trust between consumers and service providers.

Additionally, the growing use of arti?cial intelligence (Al) and machine learning algorithms



The value of privacy PDF Vol. 2022, Issue 8

in decision-making processes presents new privacy concerns. These systems analyze
massive datasets to identify patterns but may inadvertently reveal sensitive information

or reinforce biases, raising questions about transparency and accountability.
Technological Solutions and Their Limits

To counteract privacy risks, a range of technical tools has emerged. Encryption,
anonymization, and decentralized architectures help protect data con?dentiality and user
control. Privacy-enhancing technologies (PETS) such as di?erential privacy allow
organizations to glean insights from datasets without compromising individual identities.
Nevertheless, these solutions have limitations. Encrypted communications can hinder law
enforcement investigations, while anonymization techniques may be vulnerable to re-
identi?cation attacks. The ongoing cat-and-mouse game between privacy advocates and
entities seeking data access highlights the need for continuous innovation and vigilance.
Legal Frameworks and Policy Considerations

E?ective privacy protection requires comprehensive legal frameworks that adapt to
technological advances. The GDPR, for example, introduced principles such as data
minimization, purpose limitation, and user consent, setting a global benchmark for privacy
regulation. Similarly, emerging privacy laws in Asia and the Americas re?ect growing
recognition of data rights.

However, enforcement remains challenging due to jurisdictional complexities and the

rapid evolution of digital ecosystems. Policymakers must strike a balance between
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fostering innovation and ensuring accountability, while also addressing disparities in
privacy protections across di?erent populations.

The Societal Implications of Privacy Erosion

When privacy is compromised, the consequences extend beyond individuals to society at
large. Surveillance can induce self-censorship, chilling free speech and undermining
democratic participation. Moreover, unequal privacy protections may exacerbate social
inequalities, disproportionately a?ecting marginalized communities.

The value of privacy also lies in fostering trust?between citizens and governments,
consumers and companies, and among individuals themselves. Without this trust, social
cohesion weakens, and institutions risk losing legitimacy.

Balancing Privacy with Other Societal Needs

While privacy is crucial, it is not absolute. Situations such as public health crises, where
contact tracing and data sharing can save lives, illustrate the need for nuanced
approaches. Transparency, proportionality, and clear legal safeguards are essential to
maintain the delicate equilibrium between privacy and other public interests.

Transparency: Entities collecting data must clearly communicate purposes and

practices.

Consent: Individuals should have meaningful choices regarding their data.

Accountability: Mechanisms to hold data handlers responsible for breaches or
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misuse.

Maintaining these principles reinforces the value of privacy as a dynamic component of a
healthy society, responsive to changing contexts without sacri?cing core rights.
Privacy as a Personal and Collective Responsibility

In addition to institutional safeguards, individuals play a vital role in protecting their own
privacy. Digital literacy, awareness of privacy settings, and cautious sharing of
information are practical steps users can take. As technology evolves, so too must the
strategies for managing personal data and maintaining privacy boundaries.

Collectively, demand for stronger privacy standards can drive regulatory reforms and
industry best practices. Consumer advocacy, public discourse, and media investigations
contribute to a culture that values and defends privacy.

The value of privacy, therefore, is not static but continually negotiated through the
interplay of technology, law, society, and individual agency. Its preservation remains
essential for ensuring freedom, dignity, and trust in an increasingly data-driven world.
data protection, personal security, con?dentiality, digital privacy, information security,

privacy rights, online anonymity, surveillance, data encryption, privacy laws

The art of business value

The art of business value is a nuanced discipline that combines strategic insight, operational
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efficiency, and innovative thinking to create meaningful impact for organizations. In today?s
competitive landscape, simply offering a product or service is no longer sufficient; businesses must
understand and maximize the intrinsic value they deliver to customers, shareholders, and other
stakeholders. Mastering this art involves a deep comprehension of what constitutes value, how it
can be measured, and how to communicate and enhance it across all facets of an enterprise. This
article explores the core principles and strategies behind the art of business value, providing insights
into how organizations can elevate their offerings and achieve sustainable growth.

Understanding Business Value
Defining Business Value

Business value refers to the benefits an organization provides to its stakeholders, including
customers, employees, investors, and society at large. It encompasses tangible assets like revenue,
profit, and market share, as well as intangible assets such as brand reputation, customer loyalty,
and innovation capabilities. Ultimately, business value is about creating a positive impact that
justifies the resources invested and fosters long-term success.

Components of Business Value

Business value can be broken down into several key components:

- Financial Value: Revenue generation, profit margins, cost savings, and return on investment
(ROI).

- Customer Value: Customer satisfaction, loyalty, and lifetime value, driven by product quality,
service excellence, and user experience.

- Operational Value: Efficiency improvements, process optimization, and agility that enhance
productivity.

- Innovation and Differentiation: Unique offerings, technological advancements, and adaptable
business models that set the company apart.

- Social and Environmental Value: Corporate social responsibility, sustainability initiatives, and
ethical practices that resonate with modern consumers and stakeholders.

The Strategic Approach to Business Value
Aligning Business Goals with Value Creation
To master the art of business value, organizations must first clearly define their strategic objectives

and understand how each activity contributes to these goals. This alignment ensures that every
effort, from product development to marketing, adds measurable value.
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Identifying Value Drivers

Value drivers are the specific factors that influence an organization?s ability to generate value.
These can include:

- Customer acquisition and retention strategies

- Operational efficiencies and cost management
- Product innovation and differentiation

- Market expansion and diversification

- Employee engagement and talent development

Understanding and prioritizing these drivers allow businesses to focus their resources effectively
and maximize impact.

Measuring Business Value
Quantifying value is crucial to understanding progress and making informed decisions. Common

metrics include:

- Financial metrics: revenue, profit margins, ROI, and shareholder value

- Customer metrics: Net Promoter Score (NPS), customer satisfaction scores, and lifetime value

- Operational metrics: cycle times, productivity rates, and cost reductions

- Innovation metrics: number of new products, patents, or market share gained through innovation

Advanced organizations also utilize data analytics and business intelligence tools to gain deeper
insights into value creation patterns.

Building a Culture Focused on Value

Leadership?s Role in Cultivating Value-Oriented Mindsets

Leaders set the tone for how value is perceived and pursued within an organization. By emphasizing
value creation in vision, mission, and daily operations, they foster an environment where every team
member understands their role in delivering value.

Empowering Employees

Employees are the frontline of value delivery. Providing them with the right tools, training, and
autonomy encourages innovation and accountability, leading to better customer experiences and
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operational improvements.
Encouraging Innovation

A culture that embraces experimentation and continuous improvement enables organizations to
adapt quickly to changing market demands, creating new sources of value.

Innovative Strategies to Enhance Business Value
Leveraging Technology and Digital Transformation
Digital transformation is a powerful way to increase business value by:

- Automating routine tasks to reduce costs and errors

- Harnessing data analytics for better decision-making

- Enhancing customer engagement through digital channels

- Creating new revenue streams via digital products and services
Customer-Centric Approach
Focusing on customer needs and preferences can significantly boost perceived value:

- Personalization of products and services

- Exceptional customer service experiences

- Proactive communication and feedback channels

Agile Business Models

Adopting agile methodologies allows organizations to respond swiftly to market changes, innovate
faster, and tailor offerings to evolving customer demands, thereby enhancing value.

Communicating and Demonstrating Business Value
Transparent Reporting

Clear communication of value propositions and performance metrics builds trust with stakeholders.
Regular reports, case studies, and success stories highlight how the organization delivers value.

Storytelling and Branding
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Effective storytelling emphasizes the impact of products and services on real people, making the
intangible aspects of value more relatable and compelling.

Engaging Stakeholders

Collaborating with customers, partners, and investors fosters a shared understanding of value
priorities and aligns efforts toward common goals.

Challenges and Opportunities in the Art of Business Value
Balancing Short-Term and Long-Term Value

Organizations often face the dilemma of prioritizing immediate gains versus sustainable growth.
Striking the right balance requires strategic foresight and disciplined execution.

Adapting to Market Disruptions

Rapid technological advancements and changing consumer behaviors demand agility and
continuous innovation to maintain and enhance value.

Ethical and Social Considerations

Modern stakeholders increasingly expect companies to act responsibly. Incorporating social and
environmental values into core strategies can differentiate brands and foster loyalty.

Conclusion

The art of business value is a dynamic and multifaceted discipline that requires a strategic mindset,
operational excellence, and a relentless focus on stakeholder needs. By understanding the
components that drive value, aligning organizational goals accordingly, and continuously innovating,
businesses can not only survive but thrive in competitive environments. Embracing this art fosters
sustainable growth, enhances reputation, and creates a lasting impact that resonates across all
levels of the organization. Ultimately, mastering the art of business value transforms everyday
operations into a compelling narrative of purpose, performance, and progress.

The art of business value is a nuanced discipline that integrates strategic thinking, operational
excellence, and innovative mindset to generate sustainable growth and competitive advantage. In
today?s fast-paced and complex global economy, understanding how to create, measure, and
enhance business value has become essential for leaders, managers, and entrepreneurs alike. This
article explores the multifaceted nature of business value, its core principles, practical approaches,
and the critical factors that influence its successful realization.
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Understanding Business Value: Definition and Significance

Business value refers to the worth generated by a company through its products, services,
processes, and strategic initiatives. It encompasses financial metrics such as revenue, profit
margins, and market capitalization, but also extends to intangible assets like brand reputation,
customer loyalty, intellectual property, and organizational culture.

The significance of mastering the art of business value lies in its ability to guide decision-making,
prioritize investments, and foster long-term sustainability. Companies that effectively create and

communicate their value proposition can attract investors, retain top talent, and outperform
competitors.

Core Principles of the Art of Business Value
Several foundational principles underpin the art of business value:
1. Customer-Centricity

Focusing on customer needs and preferences ensures that value creation aligns with market
demand. Delivering exceptional customer experience enhances loyalty and lifetime value.

2. Innovation and Differentiation

Innovative products and services set a company apart, creating unique value propositions that are
difficult to replicate.

3. Operational Excellence

Streamlining processes reduces costs and improves quality, directly impacting profitability and value
delivery.

4. Strategic Alignment

Aligning initiatives with overall business strategy ensures resources are effectively utilized to
maximize value.

5. Measurement and Adaptation

Regularly measuring performance and being adaptable to changing environments sustains value
over time.
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Measuring Business Value: Metrics and Approaches
Quantifying business value is challenging yet essential. Several metrics and frameworks are used:
Financial Metrics

- Revenue growth

- Profit margins

- Return on Investment (ROI)

- Economic Value Added (EVA)

- Market capitalization
Intangible Asset Metrics

- Brand equity

- Customer satisfaction scores (e.g., Net Promoter Score)

- Employee engagement levels

- Intellectual property portfolio valuation

Frameworks and Methodologies
- Balanced Scorecard: balances financial and non-financial metrics
- Value Chain Analysis: identifies activities that add value
- Customer Lifetime Value (CLV): estimates the total worth of a customer over time
- Net Present Value (NPV): evaluates the profitability of investments
Strategies to Enhance Business Value
Building and sustaining business value requires deliberate strategies:

1. Innovation and R&D

Investing in research and development to create new products, improve existing offerings, and
adopt emerging technologies.

2. Customer Experience Optimization

Enhancing every touchpoint to improve satisfaction and loyalty, translating into higher lifetime value.
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3. Operational Efficiency

Implementing lean practices, automation, and technology solutions to reduce costs and improve
quality.

4. Strategic Partnerships and Alliances
Collaborating with other firms to access new markets, technologies, and expertise.
5. Talent Development and Culture

Building a motivated, skilled workforce aligned with strategic goals.

The Challenges in the Art of Business Value

Despite its importance, creating business value faces several challenges:

- Intangibility of Value: Many aspects of value, such as brand reputation or employee
engagement, are difficult to quantify.

- Rapid Market Changes: Disruptive innovations and shifting customer preferences require agility.

- Resource Allocation: Balancing short-term gains with long-term value creation can be complex.

- Data Overload: Managing and analyzing vast amounts of data to derive actionable insights can
be overwhelming.

- Stakeholder Alignment: Ensuring all stakeholders understand and support value-driven
initiatives.

Case Studies: Successful Business Value Creation
Analyzing real-world examples illustrates how companies excel in the art of business value:
Apple Inc.

- Innovation: Pioneered user-friendly technology and sleek design.

- Customer Loyalty: Built a strong ecosystem that encourages repeat business.

- Brand Equity: Recognized globally as a symbol of quality and innovation.

- Outcome: Consistently high market valuation and premium pricing.

Amazon
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- Customer-Centric Approach: Focused on convenience, fast delivery, and low prices.
- Operational Efficiency: Leveraged logistics and technology for scale.

- Diversification: Expanded into cloud computing, media, and other sectors.

- Outcome: Dominance in multiple markets and significant shareholder value.

Future Trends in the Art of Business Value

The landscape of business value is evolving with technological advancements and societal shifts:

- Digital Transformation: Leveraging Al, big data, and 10T to enhance value creation.

- Sustainability and ESG: Incorporating environmental, social, and governance factors to
generate long-term value.

- Customer Data Privacy: Building trust through responsible data management.

- Agile Business Models: Quickly adapting to market disruptions to sustain value.

- Purpose-Driven Leadership: Embedding purpose and social impact into core strategies to
resonate with stakeholders.

Conclusion: Mastering the Art of Business Value

The art of business value is a multifaceted endeavor that demands strategic foresight, operational
rigor, and a relentless focus on stakeholder needs. While quantifiable metrics provide clarity, much
of the true value resides in intangible assets and perceptions that influence future growth. By
embracing innovation, aligning organizational efforts, and continuously measuring and adapting,
businesses can master this art and secure a resilient, competitive position in their markets.

In essence, creating business value is not a static goal but an ongoing journey that combines
creativity, discipline, and strategic agility. Those who excel in this art will not only enhance their
financial performance but also build enduring brands and meaningful relationships?hallmarks of
sustainable success.

QuestionAnswer What is the core concept behind the 'art of business value'? The 'art of business
value' involves strategically creating, measuring, and delivering value in a way that aligns with
organizational goals, customer needs, and market dynamics to ensure sustainable success. How
can businesses effectively measure the true value they deliver? Businesses can measure true value
through a combination of financial metrics, customer satisfaction scores, market share growth, and
intangible assets like brand reputation and innovation impact. What role does customer-centricity
play in enhancing business value? Customer-centricity ensures that products, services, and
experiences are tailored to meet customer needs, thereby increasing loyalty, brand advocacy, and
ultimately, the overall business value. How does innovation contribute to increasing business value?
Innovation drives differentiation and competitive advantage, enabling businesses to create new



The value of privacy PDF Vol. 2022, Issue 8

revenue streams, improve operational efficiency, and adapt to changing market conditions, all of
which enhance overall value. What strategies can organizations use to align their operations with
value creation? Organizations can adopt value stream mapping, agile methodologies, continuous
improvement practices, and stakeholder engagement to ensure their operations are focused on
delivering maximum value. How does digital transformation influence the art of business value?
Digital transformation enables data-driven decision-making, automation, and new business models,
significantly enhancing efficiency, customer experience, and the ability to generate and sustain
business value. What are common pitfalls to avoid when trying to maximize business value?
Common pitfalls include focusing solely on short-term gains, neglecting customer needs,
underestimating change management challenges, and failing to measure and adapt based on value
metrics. Why is leadership important in mastering the art of business value? Effective leadership
provides vision, aligns teams around value-driven goals, fosters innovation, and ensures that
organizational efforts are strategically focused on creating sustainable value.
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